
Integrate OpenEye Cloud Connect with Alarm.com

Requirements

• One of the following service packages:
◦ Commercial

◦ Commercial Plus

◦ Smarter Access Control

• The OpenEye Cloud Connect service package add-on
• OpenEye OWS 24/7 subscription plan
• Customer app version 4.15.1+ (Android) and 4.17.2+ (iOS) to use the feature on a mobile device

To configure OpenEye Web Service (OWS) with Alarm.com:

Important: An account set up with OWS can add Alarm.com cameras, but all links in the Activity and History pages will
redirect the user to the OpenEye platform (e.g., if there is an SVR enrolled, links in
the Activity and History pages redirect to the OpenEye platform instead of the SVR timeline).

1. Log in to the OpenEye Web Service (OWS) account.
2. Find the account to integrate.
3. Mouse over Management, then click Integrations.

4. Click Add New Integration.
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5. In Add New Integration, click Alarm.com.

6. Click Next. The system then navigates to the General Settings page.
7. Click Connected Accounts.

8. Click Add Account.
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9. Copy the Access Token.
10. Log in to the Partner Portal.
11. Find the customer account.
12. Click Equipment.
13. Click OpenEye Cloud Connect. If the tab is missing, verify that the OpenEye Cloud Connect service package

add-on is enabled on the account.

14. In the Token field, paste the Access Token.
15. Click Setup. The message Successfully added ows api credentials for unit should appear below the page title. If

additional messages appear and the Token field is still there, see Troubleshooting.
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Additional OpenEye configuration

For more information about device mapping and alert and rule creation on the OpenEye platform, refer to OpenEye
support.

View relevant OpenEye video using the Activity page

Using the Customer website:

• Log in to the Customer website.
• Click Activity.

• Click to open the OpenEye platform and view video captured during the event.

Using the Customer app:

• Log in to the Customer app.
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• Tap Activity.

• Tap to open the OpenEye app and view video captured during the event.

Troubleshooting

1. If the configuration fails on the Partner Portal (i.e., additional error messages appear below the page title), click
to reload the page.

2. Verify that the token is entered correctly.
3. Click Setup.
4. The Alarm.com account should appear in the Connected Accounts list on the OpenEye Web Service website.
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