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Clear/Enroll a Z-Wave device on Interlogix 

NetworX NX8 system 

While setting up a Z-Wave network, keep in mind:  

• Before adding devices to the network, make sure to put the devices in their final locations if 
possible. This way, the network can correctly identify the strongest communication pathway for 
each device. 

• Always add devices closest to the panel first, and work outwards from there. Devices that have 
already been added can relay the panel’s Add Mode signal to add farther devices to the 
network 

• Make sure each device adds successfully before moving on to the next device. The panel, 
Partner Portal, or MobileTech app will indicate that a device has been added to the network. 

 

It is recommended to perform the Clear process (see below) for each device prior to adding - it even if 

it is not on the network. This process clears the network data in the Z-Wave device allowing it to be 

added. 

To Clear Z-Wave devices using the Interlogix NX-8 panel: 

1. Locate the Alarm.com module. 

2. Press and hold the button on the module, and watch the L5 LED. 

3. Release the button once the L5 LED flashes in a 4-flash pattern. This indicates add mode.   

4. Press and hold the button on the module a second time, release the button once the L5 LED 
flashes in a 2-flash pattern to indicate it is in delete mode.  

5. Trigger a device to erase its network data and delete it from the network. 

6. When a device is deleted successfully, the L5 LED remains solid for 60 seconds and the panel 
beeps. 

7. It is required to re-enter Delete Mode before triggering the next device, which cannot be done 
until the L5 LED turns off. 

To add Z-Wave devices from the Interlogix NX-8 panel: 

1. Locate the Alarm.com module. 

2. Press and hold the button on the module, and watch the L5 LED. 

3. Release the button once the L5 LED flashes in a 4-flash pattern to indicate it is in add mode.  

4. Trigger a device to add it to the network. 
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5. When a device is added successfully, the L5 LED remains solid for 60 seconds and the panel 
beeps. 

6. It is required to re-enter Add Mode before triggering the next device, which cannot be done 
until the L5 LED turns off. 

7. Devices should show up on the Alarm.com Customer Website and app within five minutes of 
adding the devices. 

 

  
 

 


